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Through our network and hands on expertise, Enet can quickly provide the right  

service and support to the insured while managing claims efficiently.   

Fast, Flexible and Innovation is our motto.  

The way your claims are managed can have a big impact on financial performance,  

customer relationships and corporate reputation.  

With our cutting edge IT solutions and extensive knowledge, Enet can create and  

deliver a full range of risk solutions backed by outstanding service.  

Dependability is our aim.  

Enet is built with individuals who are passionate about healthcare and those who  

embrace innovation and teamwork. By specializing in Third Party Administration,  

we are qualified and motivated to assist you with your claim needs.  

Delivering good healthcare at an affordable cost is our drive.  
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Enet aims to provide extensive services, which can be customized to your companyôs   

claims and plan portfolio. 

Our focus is to be your one stop medical and insurance solution provider. 

Delivering professional services to clients on your behalf, in accordance with plan   

benefits and exclusions.  

Maintaining a comprehensive database for every policy plan offered by your  

company including member data.   

Developing online reports adapted to your companyôs specific needs.    

Designing a custom made analytical utilization dashboard. 

Providing a range of services which include various aspects of Policy Administration   

such as card printing, invoicing of claims and network administration. 
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Access to the Enet Online Portal, our own network system equipped with state  

of the art technology for data protection and security. 

Provision and access to our database which includes complete information  

related to plan benefits, exclusion, deductibles and member data.  

All around the clock system accessibility to help the treating doctor get a  

comprehensive report of patientsô past medical history and health background  

at one click.  

Submission of Eclaims in compliance with the health authority regulators.  
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With medical profiles linked to Emirates Id, you will be able to have access to  

medical services anywhere and anytime, within your assigned network. 

No more cards, No more hassle:  

Direct and On Arrival medical approval:   

You are instantly informed of changes and updates to your medical profile from  

our user friendly and easily accessible Enet mobile app.  

Enet provides customized plans that include pre-approved services so that your  

health does not have to wait.  

Always connected to help you better: 
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Extensive Provider 
Networks 

Discounted  
Prices for Services 

Expertise in Claims  
Processing 

Quality Professional 
Service 

Web based Online 
Software 
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Based in the Gulf Cooperation Council (GCC) region, Eram Group is a diversified conglomerate 

with its main operations in Oil & Gas, Power & Utilities, Travel, Food, Healthcare and 

Automotive sectors. 

  

Eram Group has its global headquarters in Al Khobar (Saudi Arabia) and regional headquarters 

in Dubai (UAE). 

 

From humble beginnings in the 1990ôs and under the charismatic leadership of Dr. Siddeek 

Ahmed, Chairman and Managing Director, Eram Group has now grown to over 40 well-

managed companies with strategic locations in Asia, Europe and North America. 

Eram Group has also successfully established social enterprises in public sanitation and 

educational sectors, which has won global acclaim. 


